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Respectful. Professional. Personal. 

INDEPENDENT FAMILY FUNERAL DIRECTORS
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H. Porter & Sons was established in 1843 and over the years since, has had 
premises in Queen Street and Enville Street (Stourbridge) before moving to  
its current premises in South Road in 1970.

H. Porter & Sons has been serving Stourbridge and the surrounding areas for  
over 175 years and are very proud to still be a family owned and managed 
business and we hope that this reflects in our personal service to you at this time. 
Pat and Lucy Porter are the proprietors of H. Porter & Sons.

When called upon to arrange a funeral, we take complete responsibility for all  
the details involved, removing the worry and burden at this difficult time. It is for 
this reason our service and premises have been carefully planned to produce  
a combination of efficiency, immediate help and personal attention.

We are available to give personal service at any time of the day or night,  
at weekends and Bank Holidays. Once we have been notified of a death, 
everything can be left safely in our care, with the exception of registration.

This booklet has been prepared to give helpful information on the various matters facing relatives and executors when  
a death occurs. We do hope that you will contact us should you require further explanation or detail.

How can we help
• Traditional funerals
• Contemporary funerals
• 24 hour service in all areas
• Floral tributes
• Memorials

•  Lounge function suite with a range of catering options
• Modern vehicle fleet
• Vintage Rolls-Royce hearse
•  Large selection of coffins and ashes caskets
• On site civil funeral services
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Registration of death
Once you have the Medical Certificate of Cause of Death 
from the Doctor, or place of death, you will need to make 
arrangements to register the death. This is normally done by 
the next of kin or an executor of the deceased. All our local 
registrars (see following page) now operate an appointment 
system, therefore please telephone before visiting. 

The Registrar will require the Doctor’s Medical Certificate 
of cause of death, together with the deceased’s medical 
card (if it is available). The Registrar will also need to know 
the date and place of death, the full name and surname 
(including maiden name if married woman, date and place of 
birth, occupation, usual address and whether the deceased 
was in receipt of a pension. The Registrar will issue you with 
a green certificate, which the funeral director requires as 
soon as possible. 

For more information, visit www.gov.uk/after-a-death.

BROMSGROVE 
Registrars Office,  
Parkside,  
Market Street,  
Bromsgrove, B61 8DA
Tel: 01905 768181 

DUDLEY 
Priory Hall,  
Priory Park,  
Dudley, DY1 4EU
or 

Dudley Council Plus,  
259 Castle Street,  
Dudley, DY1 1LQ

Tel: 0300 555 2345

KIDDERMINSTER 
Town Hall,
Vicar Street 
Kidderminster, DY10 1DA
Tel: 01905 768181

REDDITCH 
29 Easemore Road,  
Redditch, B98 8ER
Tel: 01905 768181

STOURBRIDGE 
Thomas Robinson Building,  
Cemetery Road,  
Stourbridge, DY9 8AN
Tel: 0300 555 2345

WOLVERHAMPTON 
Civic Centre,  
St. Peter’s Square,  
Wolverhampton, WV1 1SD
Tel: 01902 554989

WOMBOURNE 
Council Office,  
Gravel Hill,  
Wombourne, WV5 9HA
Tel: 0300 111 8001

WORCESTER 
County Hall,  
Spetchley Road,  
Worcester, WR5 2NP
Tel: 01905 768181

WORCESTERSHIRE 
ROYAL HOSPITAL  
WR5 1DD
Tel: 01905 768181

Registrars
Dudley and Stourbridge Registrars have a central appointment line  
open 8.00am-7.30pm weekdays and 9.00am-midday Saturdays on: 0300 555 2345

44
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Funeral arrangements
At H. Porter & Sons, we tailor-make our funeral 
services personally. We offer many ways in which  
to commemorate your loved one.

Funeral arrangements are normally made following the 
registration or upon completion of a Coroner’s enquiry. 
We ask you to make an appointment to arrange a 
funeral, so that we can ensure that a funeral director  
is available to talk to you at the time you desire. 

Your appointment with our funeral director will take 
around one hour, depending on the level of detail 
that you wish to discuss, and the complexity of the 
arrangements and service. We are pleased to be able to 
offer both gentlemen and lady funeral directors - please 
advise us if you have a particular preference.

If a person has died elsewhere in the UK or overseas, 
we can make arrangements for transportation back to 
our premises for the funeral. We can also take care of 
arrangements when a person has passed away in this 
area and the funeral service is to be held elsewhere  
in the UK or overseas. 

When funeral arrangements are being made, you will 
be asked to pay for any disbursements (ie, costs we 
have to pay out on your behalf prior to the funeral) 
before the funeral can take place.

Her Majesty’s (HM) Coroner
There are various reasons why a death 
may have to be reported to the Coroner 
by a Doctor or by the Police.

The Coroner’s duty is to establish the 
cause of death when a Doctor is unable 
to certify. If this is the case, relatives will 
be kept informed of the situation by the 
Coroner’s Officer and they will be advised 
when they will be able to register. 

If the deceased is to be cremated, we 
receive a form direct from the Coroner. 

If the Coroner decides that an inquest is 
necessary, they will issue forms as required 
for burial or cremation and will register 
the death automatically. Relatives will then 
need to go to the Registrar if copies of 
the document are required. Usually the 
Coroner’s procedure takes very little time, 
perhaps four or five days. 

The Coroner’s Officer for  
Dudley area can be contacted  
on 0121 569 7200



9

Things to consider prior to arranging the funeral
Burial or cremation 
Options will be explained and offered to you.

 Cremation 
We can advise you of the options available  
for cremated remains.

 Format of the service 
Including liaison with a minister or civil 
celebrant. This can include readings and other 
personal touches and may also involve both  
a church service and a short committal service 
at the crematorium, or services of thanksgiving 
or a memorial service.

Funeral cortege 
Where you wish the cortege to start and 
finish, which hearse you require, how many 
limousines.

Coffin choice 
For cremation, ashes caskets can also  
be discussed.

Specific wishes 
We ask that you make us aware of any specific 
wishes of the deceased regarding their funeral 
details.

Music 
Choices would depend on the style of service 
and if there is religious content. Hymns 
chosen by the family are often sung, a list of 
suggestions at Stourbridge and Gornal Wood 
Crematorium follows on the next page. 
All local crematoria have automated music 
systems, allowing you to choose a personal 
selection from a wide range of hymns, music  
or songs to help commemorate your loved one.

Hymns
• Abide with me
• All things bright & beautiful
• Alleluia, sing to Jesus
• Amazing grace
• And did those feet (Jerusalem) 
• Be still my soul
• Blest are the pure in heart
• Dear Lord and Father of mankind
• Eternal Father, strong to save
• For all the saints
• Great is thy faithfulness
• Guide me O thou great Redeemer
• How sweet the name of Jesus sounds
• I am the bread of life
• I heard the voice of Jesus say
• Immortal invisible

• In heavenly love abiding
• Jesus lives! Thy terrors now
• Jesu, lover of my soul
• Just as I am without one plea
• Lead us heavenly Father, lead us
• Lord of all hopefulness
• Love divine all loves excelling
• Loves redeeming work is done
• Make me a channel of your peace
• Morning has broken
• Now thank we all our God
• O God, our help in ages past
• O Jesus I have promised
• O Lord my God (how great thou art)
• O love that wilt not let me go
• On a hill far away (old rugged cross)

• Peace, perfect peace
• Praise my soul the king of heaven
• Rock of ages, cleft for me
• The day thou gavest
• The king of love my shepherd is
• The Lord’s my shepherd
• The strife is o’er, the battle done
• There is a green hill far away
• There is a Redeemer
• Thine be the glory
• To God be the glory
• When I survey the wondrous cross
• What a friend we have in Jesus

8 98
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Time 
Both Stourbridge and Gornal Wood Crematoria 
allocate set chapel times. 

In addition, five minutes is allocated for entry 
and five minutes for exit from the chapel.

Speakers 
If a family member or friend would like to speak 
at the service, consider reducing the number 
of pieces of music to ensure that the tribute 
readings can be accommodated within the 
service time. 

Please liaise with your funeral director and the 
person officiating at the service. 

Music Requirements 
• Entry Music 
•  One or two hymns or a piece of music during  

the service
• Committal music 
• Exit music

Please be aware of the length of each piece of music.

Additional Time 
If you think that the contents of the service will be 
more than the allocated time, please speak to your 
funeral director about arranging a ‘double time’.

The time option may also be necessary if you 
expect a large number of people at the service.

If a choir, soloist or instrumentalist is to perform, 
please consider the time that will be needed to set 
up any equipment.

Advice on arranging a funeral service
Dudley Metropolitan Borough Council issue advice on arranging a funeral service in 
Stourbridge and Gornal Wood Crematoria, and for your reference, we provide these 
details below. Please speak to us if you are unsure of any details or require clarification.
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Funeral vehicles
Our hearse will convey the coffin from our 
chapels of rest to the church, crematorium or 
other venue. The hearse often goes via your 
home or another address, with the limousines 
following to complete the cortege. You may,  
of course, choose to go directly to the venue. 

We have two hearses available. The first,  
a modern Jaguar and the second a 1964 Rolls-
Royce Silver Cloud 3. This is a beautiful classic 
car, which many families of car enthusiasts, 
or classic car fans have opted for to take their 
loved one on their final journey. There is an 
additional charge for the use of the Rolls-Royce.

Our three air-conditioned limousines  
will seat six persons. Extra limousines  
can be arranged at your request. Please 
advise us as soon as possible if you need 
additional transport. We can also arrange  
for alternative transportation, such as  
a horse-drawn hearse, motor-cycle hearse, 
Land Rover, lorry or campervan. Please ask 
us for details and prices.

Please ensure that if any children or babies 
travel in our vehicles, you must advise us  
in advance and provide a suitable baby seat 
or booster seat for them.
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Embalming
The embalming process is a hygienic and 
cosmetic process which can restore natural 
appearances and affords freedom from 
infection to those handling and viewing  
the deceased. It would also increase,  
by a small amount, the time between death 
and the funeral, if required. We would 
always embalm the deceased if the person 
arranging the funeral has requested that 
they or family and friends wish to view 
them. Please advise us if you would prefer 
that embalming did not take place.

Viewing
Our private, peaceful, chapels of rest allow 
you to pay your last respects to your loved 
one. These are air conditioned and have  
a number of seats for your comfort. 

We ask that you make an appointment to view 
and if you should need any help during your 
visit, a member of staff can accompany you.

If you wish to provide a set of clothing for the 
deceased, we ask that you bring this prior to 
viewing so that dressing may take place. Any 
clothes not used or collected will be recycled 
after the funeral, or can be turned into a 
remembrance cushion – please ask for details. 
Otherwise you can select one of our gowns  
at the time of arranging the funeral.

If you simply wish to sit alongside the closed 
coffin in one of our chapels, we are happy to 
arrange this for you.

We can also arrange to have the coffin 
brought to your home or taken into 
Church prior to the funeral service, for 
family and friends to pay their final respects.

Jewellery: Please note that jewellery will 
only be removed at your specific request. 
Items of jewellery that you request to be 
removed can be collected from our office 
as soon as possible.

Newspaper 
Announcements
We will be pleased to help compile, and 
place on your behalf, death announcements 
and acknowledgements in both local and 
national papers. The newspapers will 
invoice us directly and we will add this  
to your final funeral invoice.

Donations
Many people decide to accept donations to 
charity instead of, or as well as flowers. We 
are happy to receive donations in memory 
of the deceased for any registered charities 
and administer this on behalf of our clients. 
Charities selected could be one which the 
deceased was involved in or supported,  
a charity that supported them (such as the 
hospice, or a cancer charity) or one that is 
just thought appropriate.

Approximately three weeks after the funeral, 
we contact our clients to enquire if there 
are any more donations to add and to 
confirm whether they wish us to send those 
donations on to the charity or if they wish to 
take them themselves. When this is finalised, 
a list of donors and the final total is sent 
to our client. A similar letter is sent to the 
charity advising them of the particulars of the 
donations and official receipts are requested.

Orders of service  
and other printing
You may wish to have personalised 
service sheets printed, giving the order 
of service, music and hymns. We can 
also include photos. We can design and 
print these in coordination with the 
officiating minister and yourself. Please 
let us know as soon as possible if this 
service is required.

These service sheets can also have 
details of where mourners should go 
after the funeral, if you are planning 
refreshments and details of charitable 
donation.

We will be pleased to show you our 
samples of service sheets, which can 
usually be printed within 24 hours.



17

Lounge and catering
Our licensed, air-conditioned lounge accommodates 
64 guests and is tastefully decorated and furnished. It is 
separate from our main office, with its own private facilities 
and has French doors leading out into a secluded courtyard 
garden, which looks beautiful during the summer months. 

There is no charge for the use of the lounge itself, which 
offers many pre- and post-funeral refreshment options.  
Special diets can be catered for and if you are looking for an 
alternative selection of food to the menus detailed (overleaf), 
we can discuss that with you. 

Please note that smoking is not permitted in our lounge.

The lounge is served by two toilets, one of which is 
wheelchair accessible and has baby-changing facilities.  
A highchair is also available.

Car parking is at the rear and front of our premises 
accessible from our Glebe Lane or South Road entrances. 

There are two disabled parking spaces to the front of our 
premises with a ramp for wheelchair access to all areas.

The lounge has a television on which we can show 
photos and videos supplied by clients on a USB memory 
stick. Our florist can provide vases of flowers in the 
lounge to fit your requirements – please enquire.

We respectfully request that the lounge is vacated two 
hours after your arrival. Further time, if availability allows, 
can be arranged at £25 per hour.

We can also arrange catering in your own home  
or another venue.

The Lounge  
 at Old Church House
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Menus

• Hot served buffet    
• Canapés  
• Afternoon tea 
• Tea and cake 
• Tea and biscuits
• Vegetarian
• Vegan

•  Wine, sparkling wine and sherry available 
by the bottle 

•  Beer, cider and soft drinks are also available 
for purchase 
 
Please enquire for current prices

Cold Buffet Menu (1)

A selection of freshly made sandwiches  
on white and wholemeal bread 

Home-made vegetarian quiche 

Sausage rolls 

Hand cooked crisps 

An assortment of cakes 

Orange juice, apple juice and spring water 

Tea and coffee

Cold Buffet Menu (2)

A selection of freshly made sandwiches 
on white and wholemeal bread

Open rolls with various fillings

Chicken goujons with salad garnish

Mediterranean tart

Crudités with houmous

Smoked salmon bites with salad garnish

Cheese pastry selection with  
sour cream and chive dip

King prawns in breadcrumbs with  
lemon and parsley dip

Hand cooked crisps

An assortment of cakes

A selection of seasonal fruit

Orange juice, apple juice and spring water 

Tea and coffee
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After the funeral
We ask that you collect ashes within three months of the 
funeral, but please advise us if you need us to store them 
for a longer period of time.

After the funeral is over, there are still areas that we 
hope we can help you with to complete our service  
to you.

If the funeral was a cremation, you are welcome to visit 
our office at any time to select an ashes casket from the 
wide range that we have available on display. We offer  
a variety of traditional and modern caskets for ashes,  
as well as scatter tubes. We have recently increased  
our range by adding bamboo and wicker caskets and  
a biodegradable urn.

If there is something that you particularly had in mind 
that we do not appear to have in our range, please 
do let us know as we have many others to offer. We 
can also offer caskets for burial of ashes at sea, or small 
caskets and containers should you wish to split the ashes 
into smaller quantities.

We work with local crafts-people to provide memorial 
cushions and bears made from the clothes of your loved 
one and a local glassmaker creates bespoke ashes into 
glass such as paperweights, glass hearts and baubles.

Funeral costs
A full range of prices is provided to 
reflect funerals from our essentials 
package to the most elaborate. After 
finalising the funeral arrangements, 
we will provide you with a written 
confirmation of the funeral details, 
and also a written itemised estimate 
of our charges and disbursements 
that we pay on your behalf.

If you are approaching the 
Department of Work and Pensions 
(DWP) or if a bank is dealing with 
payment or part payment, they will 
need to see the final invoice. Please 
advise us if you are awaiting payment 
from the DWP, or via a bank or 
solicitor.

Memorials
At H. Porter & Sons, we work closely with a local 
stonemason to ensure individual attention to 
your requirements and to achieve a high quality 
memorial with which you are fully satisfied.  
In many cases it is possible to tailor a memorial 
exactly to your requirements, incorporating 
photos, artwork and using special stone.

We provide both new memorials and offer a 
service to add inscriptions to existing memorials. 
We also offer a cleaning and repair service.

We have a selection of burial headstones and 
memorial tablets on display in our offices, along 
with a number of different stone samples. We 
are happy to provide a no obligation quotation 
and to provide an illustration of how the finished 
memorial would look.

Please ask to see our memorials brochure,  
consult our website www.hportermemorials.co.uk  
or make an appointment to discuss your 
requirements with a member of our staff.

Pre-arranged plans
H. Porter & sons are pleased to offer Perfect 
Choice Guaranteed Disbursement Funeral 
Plans. With the combination of our long 
established funeral business and the professional 
endorsement from the National Association of 
Funeral Directors (NAFD), you can be sure that 
your plan will be secure and that you receive  
a funeral in accordance with your wishes.

The Perfect Choice Guaranteed Disbursement 
Funeral Plan enables you to plan your funeral 
with peace of mind. It reduces the burden of 
funeral arrangements on your loved ones and 
gives them confidence that your wishes are 
being followed and respected, with all specified 
funeral requirements fully paid.

We offer a choice of different plans, which 
can be customised to suit your precise 
requirements. There are a range of payment 
options.

Please contact us for a copy of the brochure 
and make an appointment to discuss your 
requirements. If It is difficult for you to attend 
our offices, we are happy to visit you at home.

Recording names
If requested, we can record the names 
of those attending the service and 
provide clients with a printed list. There 
is an additional charge for this service.

Personal attire
Our staff usually wear black and grey for 
funerals. If you would like to add a dash 
of colour, our staff can wear a variety of 
different coloured ties.

Flowers
We work with local florist Jan Burbie, 
who offers a personal service and 
will hold floral consultations in your 
home, or here at our premises, by 
appointment. Jan provides a wide range 
of floral tributes suitable for funerals, 
from wreaths to coffin sprays, crosses 
and specialist designs. She can be 
contacted through our funeral directors 
or directly on 01384 401356 or 07814 
321709. The cost for the flowers can be 
added to the final funeral account.

All florists will deliver either to an address 
you request, or to our premises prior to 
the funeral.
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National Association of 
Funeral Directors (NAFD)
We are members of the  
NAFD which is dedicated  
to maintaining the highest 
of standards throughout the 
funeral profession. We are a 
privately owned family business, 
all our funeral directors are fully qualified, hold 
Diplomas in Funeral Directing or are in training 
towards that qualification. 

SAIF
We are also a member of 
SAIF, which represents more 
than 870 privately-owned, 
independent funeral homes 
across the UK. SAIF works to 
promote best practice and protect the interests 
of its members and local communities. Along 
with representing the views of its members 
at a national and local level they also provide 
training and education programmes to ensure 
they continue to meet the highest of standards.

NAFD Bereavement helpline
The NAFD Bereavement Advice Centre is 
available to help with questions and concerns. 
The Centre can also direct people to 
locally-based experts, such as bereavement 
counsellors and can advise what actions need 
to be taken when somebody dies. They can be 
contacted on 0800 634 9494 from 9.00am to 
5.00pm Monday to Friday, or via their website  
www.bereavementadvice.org

Cruse Bereavement care
Cruse Bereavement Care is a registered 
charity, staffed by volunteers, which provides 
support to adults, children and young people 
who are experiencing unresolved grief. They 
can provide help on a one-to-one basis or in a 
group and also through a telephone helpline. 
Cruse Bereavement Care can be contacted 
locally on 01902 420055 or 01384 262878. 
H. Porter & Sons are proud to have supported 
the training of a Cruse Bereavement Care 
volunteer in 2008.

1 Terms of payment 
  Payment due one calendar month from the 

invoice date.

2 Price variations 
  If, after the date of order, the cost of the goods 

or services supplied is increased, we reserve 
the right to pass on these increases to the Buyer 
in proportion to the effect of the increase to 
ourselves.

3  Charging interest on overdue accounts 
We reserve the right to charge interest on any 
account not paid for according to our Terms of 
Payments. This will be at a rate of 2% per month 
or part month overdue. Interest will be added 
to statements and any interest unpaid will be left 
outstanding on the overdue balance.

4  The right to charge collection costs on 
overdue accounts 
We reserve the right to add to any overdue 
account the cost incurred by us in collecting the 
account through a third party.

5 Complaints regarding goods or services 
  Any complaint regarding goods supplied or service 

must be notified to us in writing within seven days  
of supply of goods or service.

6  Defective products/services and consequential loss 
Any claim by the buyer or his Agents for 
compensation for defective goods or services shall 
be limited to the actual cost of these goods or 
services. No liability will be accepted in any way for 
consequential loss or damage resulting in these goods 
or services however caused.

7 Subsidiary clauses 
  A   We reserve the right to alter or amend these 

Terms and Conditions from time to time. Where 
an alteration is made, a new copy of the Terms 
and Conditions will be sent which will then 
become the current Terms and Conditions and 
becomes legally binding.

 B   Should any clause contained in these Terms and 
Conditions be held invalid, such invalidity will not 
affect the validity of the remaining clauses.

 C  These Terms and Conditions shall be subject to 
and be construed in accordance with |English law.

DATA PROTECTION
H. Porter & Sons may collect, store and use 
the following information: Title, name, address, 
telephone numbers, email addresses and 
photographs.

The information may be shared with the following 
parties to assist us in providing services to you:
• Crematoria
• Doctors
• Cemeteries, Burial Grounds and Grave Diggers
• Ministers of Religion and Celebrants
• Churches, Vergers and Wardens
• Florists
• Caterers

We do not allow our third-party service providers 
to use your personal data for their own purposes.  
We only permit them to process your personal 
data for specified purposes in accordance with 
our instructions. We may use the information you 
provide to improve our products and services.

Your information will be kept as long as necessary 
for the purposes you gave us instruction for and 
will be kept securely.  

Conditions of trading

H. PORTER & SONS
Incorporating Stourbridge Funeral Services Ltd, Hagley Funeral Services Ltd, Blakedown Funeral Services Ltd and H. Porter & Sons (Memorials) Ltd.

The information contained within this brochure is for guidance only and is correct at time of going to press. Published by H. Porter & Sons, Stourbridge - April 2019. Copyright reserved.

Dying wishes
At H. Porter & Sons we are advocates 
of talking about how your end of life 
care, dying and funeral should be 
for you. We are part of the Dying 
Matters Dudley group and provide 
publications, information events, tea 
and conversation for all members 
of our community.  If you’d like to 
record your wishes, please ask for 
our publication to help you with that 
and please, do talk, while you can. It 
is a tremendous comfort to those that 
are left behind to know that they are 
honouring your wishes. It’s never too 
early to have that conversation.
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Old Church House, 60 South Road, Stourbridge, West Midlands DY8 3UJ
Tel: 01384 395048 (24 hours) | Fax: 01384 442580 | Email: enquiries@hporter.co.uk

www.hporter.co.uk | www.hportermemorials.co.uk
OFFICE OPENING HOURS: Monday-Friday 9.00am-5.00pm. Other times by arrangement
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